Exploring WP solutions that support
young people to make informed
decisions

Brightside
21 May 2026



Agenda

12:00

12:05

12:10

12:25

12:35

12:45

Introduction from John Craven, Brightside CEO
Recapping the key challenges

Mentoring as a solution

Partner case study — University of Warwick

Q&A

Close and next steps




Introduction

About Brightside:
e 23 years' experience supporting young people —initially access to medicine.
e Built the leading online mentoring platform —>160,000 young people, >2m messages sent
* Proven, high impact partnerships and programmes
e Best-in-class safeguarding, including "human" moderation
Flexible offering, designed to meet needs of each university partner

Brightside University Webinar Series:

e Designing and delivering effective mentoring programmes for WP
* Understanding current challenges faced by young people making university decisions
* Exploring WP solutions that support young people to make informed decisions




Our university partners

=0
brighton and sussex mt University of % 3 éI_I_Y
medical school ‘ by’ UNIVERSITY OF
BIRMINGHAM =] BRISTOL CAMBRIDGE

Al
¥ LMH i A MANCHESTER
UNIVERSITY OF IMPERIAL i (#) Lancashire 1834
Sy
OXFORD 7 University of University of
_ REACHING WIDER .
B&%QEI(T@S UNIVERSITY OF &vmswnvu EHANGACH Reading Southampton
| :ycCL| UNIVERSITY &
OFWARWICK UNIVERSITY

MEDICAL SCHOOL W




Recap — three key challenges
facing young people making
university decisions




Recap — three key challenges

A more complex decision-

_ Unequal access to guidance Al & information overload
making landscape

Young people from
disadvantaged backgrounds are
less likely to have access to high
guality advice

Information is fast and high
volume, but lacks nuance and
accuracy

There are more pathways than
ever, and the labour market is
going through rapid change




A more complex decision-making landscape

The challenge What young people need

More pathways and Al-driven Trusted role models and a safe,

change are making choices more . .
: unbiased space to explore options
complex and less predictable for . .
and build confidence.

young people.

Online mentoring as a solution

Brightside connects young people with relatable, trained mentors they choose themselves, offering
personalised, non-judgemental support. Through a safe platform, they can explore pathways, set goals, and
gain the confidence to make informed decisions.

93% of surveyed mentees felt that mentoring helped them feel optimistic about the future (2025 impact report)




Unequal access to guidance

The challenge What young people need

Access to careers guidance is uneven,
shaping young people’s decisions by
the support and networks available to
them.

Access to real-world exposure and
networks beyond theirimmediate
environment.

Online mentoring as a solution

Brightside removes geographic barriers, giving young people a mentor in their pocket through connections
with university students and professionals. This expands access to real-world insight, experiences and
networks beyond their immediate environment.

58% of Brightside mentees go on to access higher education compared to a national average of 37%




Al & information overload

The challenge

What young people need

Overload of Al and information that is Trusted tech that cuts through Al
fast and persuasive but lacks context noise, matching young people to
or reliability, making it harder to know nuanced real-world advice from

what to trust. mentors who inspire confidence.

Online mentoring as a solution

Brightside cuts through Al and information overload by connecting young people with mentors who bring real-
world context to what they see online. Through trusted conversations, they turn information into insight they
can confidently act on.

78% of surveyed mentees indicated that Brightide’s mentoring influenced their decision making about next steps




| “You've real!y.helped me to. make those
v RaTeHE aBaWeEs
thank yod&&iﬁiﬁﬂimtldngort. It has

been great having you as my tutor and | hope
you continue to do well in the future”







"Seeing our pupils’ faces light up when they
have found a mentor or suddenly have that
light bulb moment about the possibilities
they see in their futures is wonderful.
Sometimes it’s like a big weight has been
lifted off their shoulders as they can envisage
a pathway for themselves."




Upcoming webinar

Exploring the Brightside mentoring platform
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Mentoring -

Responding to Challenges

* Eleanor Hinds
Widening Access Officer
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Warwick Scholars
programme

* Warwick Scholars provides a programme of activity:

= Launch residential

=  Online Mentoring

= Tutoring

=  Webinar support (Student Finance, Personal statements)

= On campus visits

Mentoring is a vital part of our programme where students
receive dedicated, one to one support and guidance to
ensure their questions are answered.
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How we respond to issues/challenges in practice

* Challenge

17

Student unsure what to ask?

One to one attention with mentoring — students worried it will be
awkward

Students forget or unsure of how to join the platform

Confusion between other parts of the programme e.g. tutoring

* Response

v

We provide conversation starters for mentees/mentors. Mentors
see the newsletters that mentees receive to continue rapport and
remind them of deadlines

We host an in-person event where mentees/mentors spend the
whole event together to build a rapport, face to the name

Brightside host an online webinar showcasing how to join the
platform and chance to ask questions. Making sure the timing is
suitable and recorded.

We have separated when these launch on the programme to avoid
confusion with minimal overlap.



Thank you
for
listening
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Q&A

Please put your questions in the Q&A
box




Next steps

An email will follow with the recording and
slides

Please give us your feedback, so we can
ensure our content is as valuable as
possible

We hope to see you at our platform demo
webinar in the coming weeks.

Interested in partnering with Brightside to
deliver a mentoring programme? Book a
meeting with us

Email: amy.connelly@brightside.org.uk

Email: nick.wells@brightside.org.uk



mailto:nick.wells@brightside.org.uk

	Default Section
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15: Mentoring - Responding to Challenges
	Slide 16: Warwick Scholars programme
	Slide 17: How we respond to issues/challenges in practice
	Slide 18: Thank you for listening
	Slide 19
	Slide 20


